CREDIT OBJECTS

Next-Gen Solution ORION - Broker Platform
Cutting -Edge Features Revealed

Welcometo our presentationon the modulesand featuresof ORION- Broker Platform. In this sessionwe will take
you through the core componentsand functionalitiesthat make ORIONa powerful tool for enhancingproductivity
and efficiencyin the lendingindustry Our presentationwill cover eachmodule in detail, highlightingtheir unique
capabilities,integration points, and how they collectivelycontribute to solvingrealworld challengesWhether you
are looking for robust data managementsolutions, advancedanalytics,or seamlessuser experiences,ORIONis
designedio meet diverseneedswith precisionand flexibility. Joinus aswe explorethe intricaciesand advantageof
ORION- Broker Platform, ensuringyou gain a comprehensiveunderstandingof its potential to transform your

operations
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ABOUT OUR Company
Credit Objects (Pty) Ltd

CreditObjectsPTYLTDis renownedfor providingtop-notch software for the AssetFinance
& Insuranceindustry. Our missionis to supportour clientsin achievingsubstantialgrowth

aslenders,insurers,and financebrokers We offer comprehensivesolutionswith a team of

highly qualified and experiencedexpertsready to tackle any challenge Currently,we are

enjoyingpositiveand profitable businesgelationshipswith our valuedcustomers

Credit Objects PTYLTD offers software solutions that deliver exceptionalvalue to our
customers Our solutions are built from the ground up, meticulously consideringthe
intricate and evolving requirements of the assetfinance industry driven by regulatory
complianceand technologicaladvancements We provide robust solutions designedto
meetand exceedthe needsof the assetfinanceindustry,regardlesof your role within it.

CEO Message

At Credit Objects PTYLTD,we are driven by a relentless commitment to delivering
unparalleledvalue to our esteemedcustomers Our software solutions are meticulously
crafted to not only meet but exceedthe dynamicdemandsof the assetfinanceindustry.
Whether navigatingregulatory shifts or leveragingthe latest technologicaladvancements,
our solutionsare designedfrom the groundup to ensureseamlessntegrationand optimal
performance We stand ready to empower every stakeholderwithin the assetfinance
sectorwith innovativetools tailored to their specificneeds Togetherf S paveihe wayto a
future of limitlesspossibilitiesan assetfinance




Why Choose Us?

/ooOperating since 2007 got us
aware of all bottlenecks and
roadblocks faced by our
clients. ORION Application is
designed to tackle these
bottlenecks and improve
operational efficiency.

wWe believe in stable and
strong partnership. We have
clients that are still
operating ORION
Application since our
company was founded.

wCredit Objects PTY LTD
strives to provide the best
solutions irrespective of the
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We are keen to meet and
exceed the requirements of

our clients.

Expectations

R dZbHeVife Al Implementation

Credit Objects Pty Ltd leverages
generative Al to streamline and
optimize the lending process,
ensuringaccurateand efficient loan
assessments Our advanced Al
technology enhances compliance,
reduces risk, and accelerate
applicationprocessing

/uAt Credit Objects PTY LTD, we

value our clients above all. We
make sure our clients can reach
us with their queries with utmost
ease.

/wCredit Objects PTY LTD has

s,

developed ORION Application

with a strong core software but a
fully customizable user interface.
We can customize ORION as per
0KS Of ASyiQa NXBIJd

wWith the everadvancing Asset
Finance Industry, Credit Objects
has been in an unending cycle for
innovations and 3rdParty
integrations for a better client
experience.

wCredit Objects Pty Ltd leverages
generative Al to streamline and
optimize the lending process,
ensuring accurate and efficient
loan assessments. Our advanced
Al technology enhances
compliance, reduces risk, and
accelerates application
processing..




ABOUT ORION r Broker Platform

Credith 6 2 SEdake@Elatform is a comprehensivesoftware
that streamlinesthe entire processat a broker by integrating
various business processes to enhance efficiency and
compliance,including data capturing, loan assessmentand
customerrelationship Broker Platform is consistedof below
modules




System

Administration
Module

In G 2 R lradi@yievolving businesslandscape flexibility is a key determinant of successCompaniegnust adapt to
changingnarketdemandstechnologicabdvancementsand customerexpectationsCredith 6 2 SBtblefPdatformisa
powerful software solutionthat enablesthis adaptabilitythrough its robust configurationcapabilities By masteringthe
power of configuration within ORIONC¢ Broker Platform, businessestransform rigid frameworks into dynamic,
responsivesystemghat drive efficiencyandinnovation



System Administration

Thecore configurationin the systemadministrationmodule of ORION; BrokerPlatformisasunder.

FinancePrograms& Products
Lenders

SaleLChannels

Users& UserRights

Assets

GeneralSetup

Profile

X X X X X X X

FinancePrograms& Products

In the ORION- Broker Platform software, the System Administration module provides comprehensive
configuration options for FinancePrograms& Products Administratorscan define and managevarious loan

programs, tailoring them to meet specific financial needs Further, system allows for the detailed setup of

individual loan products, including terms, interest rates, and repayment schedules Additionally, the module

supportsthe Setup & Link functionality, enablingadministratorsto associatecustomers,fees, graphicaluser
interfaces(GUl)that includesmenu options,forms andfields, insurancepolicies,and assetdetailswith respective
financeprogramsand products Thisensuresa seamlessand integratedlendingprocessgenhancingefficiencyand

userexperience




Lenders

In the ORION- Broker Platform software, the SystemAdministrationmodule also includesrobust configuration
options for Lenders Administratorscan manageindividual lendersand group them for streamlinedoperations

The Setup & Link functionality allows administratorsto connect essentialelements such as credit policies,
compliancechecklists businessdevelopmentmanagersand commissionclawbackagreements Thisintegrated
setup ensuresthat businessmanagersof a brokerageoperate within defined parameters,adhereto compliance
standardsandhaveaccesdo tailoredinterfaces.enhancingperationalefficiencyandregulatorycompliance

SaleChannels

In the ORION- Broker Platform software, the SystemAdministration module includes detailed configuration
options for SalesChannelssuch as dealers, accountantsand referral partners Administrators can manage
individualsalechanneland organizethem into groupsfor better coordinationand managementTheSetup& Link
functionality enablesthe associationof commissionclawbackagreementsand Volume Basedincentives(VBIS)
with specificdealersand their respectivegroups Thisconfigurationensuresthat dealersadhereto performance
standardsand benefit from incentive programs, ultimately driving sales effectivenessand fostering stronger
relationshipsbetweenthe brokerandits saleschannels

Users& UserRights

In the ORION- Broker Platform software, the SystemAdministration module provides extensiveconfiguration
optionsfor managingJUsers& UserRights Administratorscanorganizeusersinto groupsbasedon their rolesand
responsibilities The User Rolesallows for the definition and assignmentof specificroles within the platform,
detailingthe permissionsand accessevelsfor eachrole. Whereadministratorscanadd, edit, andremoveusersas
needed The Setup& Link User Rightsfunctionality enablesthe preciseconfigurationof accesgsights, ensuring
that usershave appropriate permissionsalignedwith their roles and group memberships Thiscomprehensive
setupenhancessecurity,compliance and operationalefficiencywithin the platform.




Assets

In the ORION- Broker Platform software, the SystemAdministration module provides detailed configuration
options for managingassets Administratorscan define and categorizevariousassettypes, suchasvehiclesreal
estate, or equipment, ensuringeffective collateralhandling The Link GUIsfunctionality associatespecificGUIs
includingmenu options, forms, and fields, with assettypesfor intuitive userinteraction Individualassetscanbe
added,managedandtracked,ensuringaccurateassetmanagementndstreamlinedendingoperations

GeneralSetup

In the ORION BrokerPlatformsoftware,the SystemAdministrationmoduleincludesa GeneralSetupsectionfor

configuringfoundationalelements Administratorscanmanagethe Messagelemplatedeature allowsfor creating
and customizingcommunicationtemplates for borrower notifications and reminders, enhancingconsistency
CustomFieldsenable administratorsto add specificfields for flexible data capture and reporting. This setup
ensureghe platformisadaptableto the uniquerequirementsof the lendingoperation

Profile

In the ORION- Broker Platform software, the SystemAdministration module's Profile section managesuser
experienceand security settings Administratorscan activate Multi-Factor Authentication (MFA) for enhanced
security and manage authorized MFA devices The Themesfeature allows customizationof the platform's
appearancealigningwith organizationabranding Thissetupenhancesecurityanduserexperience

Asset Setup
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System Administration as a Whole

The ORIONBroker Platform's SystemAdministrationmodule providesextensiveconfigurationcapabilitiesto
enhancevariousaspectsof the lendingprocess

x  FinanceProgramsand Products Defineand managetailored financialsolutions

x  Operational Efficiencyand Compliance Organizeand link credit policies,compliancechecklistsand user e
interfaceswith Brokersand saleschannels Inactiv:

x Integrationand Collaboration Managerelated partiessuchasinsurersandlaw firms.

Insurers

x AssetManagement Categorizeandtrack assetan detail. Q

x General Setup Features Securepayment processing,customizedcommunications,and flexible data
capture

x  Profile Settings Enhancesecurityand customizethe userexperiencefor specificbusinessneeds
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Workbasket

The Workbasketfunctionality in ORIONservesas a centralizedtask managementsystem It allows usersto
organize prioritize, and track their tasksrelated to loan processingWith configurableviewsand filtering options,
usersare ableto customizetheir workbasketgo alignwith their workflow, ensuringno tasksare overlookedand
improvingproductivity. Usersare ableto perform preciseand comprehensivesearchesacrossmultiple datafields,
ensuringthey canaccesshe necessarynformation without delay Theg 2 NJ 0 | déth iSdis@ayedas per the
AccesslLevelof the user This functionality ensuresrobust security and control within the ORIONplatform.
Administratorscandefine and manageuseraccesdevels,ensuringthat sensitiveinformation is only accessibldo
authorizedpersonnel Thisfeature helpsmaintaindataintegrity and compliancewith regulatorystandards

Finance

The Financial Terms screen in ORION'sBroker Platform provides comprehensivedetails essential for loan
agreementslt includesthe FinanceAmount, specifyingthe total loan amountprovidedto the borrower, and the
Interest Rate, outlining the cost of borrowing The module also covers Accessories|isting additional items
financedwith the loan, and providesa FeeBreakdown,detailing any chargesor fees associatedwith the loan.
Additionally,it incorporatesinsurancesApplied,indicatingany insuranceproductsincludedin the financing,and
Trade In, which accountsfor the value of any traded-in assets,ensuringa transparentand detailed financial
overviewfor both brokersandborrowers
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Forms

The Forms functionality within the ORIONBroker Platform's offers a comprehensivesolution for managing
essentialdocumentationprocessesUserscan effortlesslyview forms in PDFormat directly within the system,
ensuringeasyaccessand review of critical documents Additionally,the platform enablesusersto email these
forms to multiple recipients simultaneouslystreamliningcommunicationand collaboration Further enhancing
operational efficiency, the system providesthe capability to send email and SMSnotifications to recipients,
facilitating the electronicsignatureprocess Thisintegrated approachnot only simplifiesdocumenthandlingbut
alsoacceleratesransactioncyclesensuringa seamlesandefficient userexperience

SupportingDocuments

The ORIONBroker Platform's includes a powerful "Supporting Documents"functionality that centralizesall
documentsrelatedto loan processingThisfeature allowsusersto view essentialdocuments,ensuringthey have
all necessaryinformation at their fingertips Userscan also email these documentsdirectly from the systemor
sendthem via SMSto respectiverecipientsfor review or further action Moreover, the platform facilitatesthe
electronic signature (eSign process,enablingrecipientsto sign documentsdigitally, thus expeditingthe loan
processingworkflow. Thiscomprehensivedocument managementcapabilityensuresa seamlessgfficient, and
securehandlingof all loanrelateddocumentation
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Integration

The ORIONBroker Platform offers robust third-party integrations acrossits various modules, enhancing
functionalityand efficiency

U LASModule:
1 eDocServicesSeamlesmtegrationfor electronicsigningand documentmanagement
1 AssetVerification: Authenticatethe valueand ownershipof collateral
1 1D Verification: Quickand secureborroweridentity validation
1 Bank Statement Services Automatic retrieval and analysisof bank statementsto verify income
andfinancialstability,

u SMSModule:
1 eDocServicesFacilitateelectronicsigningand documentmanagement
1 AssetVerification: Uploadandattachimagesof the assetwith the loanapplication

U CRMModule:

eDocServicesDocumentmanagement
AssetVerification: Toolsto verify collateral

ID Verification: Securddentity validation
BankStatementServicesVerificationof financialstability.

= =2 =4 -4 =2

CreditReportServicesAccesdo consumerandcommercialcredit reportsdigitally.




Al Assistant

ORION'&l Assistanusesadvancedartificial intelligenceto enhancevariousaspectf the lendingprocess

U GenerativeAl Technology
1 Guidesclientsthroughdataentry.
91 Verifiesborrower information with multiple supportingdocumentsfrom different sources
f  Matchessuitablelenderbasedon 6 2 NNZ igfdsnaiba.
1 Ensurexompliancewith locallegalobligations

U LoanAssessmenfLASModule).
1 Automatesanalysiof loanapplications
1 Parsesandverifiesdocumentsto extractrelevantdataandvalidateauthenticity.
1 ldentifiesanomaliesand potential fraud.
1 Ensurexompliancewith regulatorystandards

U LoanSettlement(SM3Module).
1 Automatesverificationof settlementconditions
1 Ensuresll checklisitemsare covered
91 Detectsanomaliesand potential fraud.
1 Ensuresompliancewith regulatorystandards
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Action ltem

The Action Item functionality helpsusersmanageand track tasksthat need attention. It ensuresthat important
tasks are highlighted and followed up on, improving task managementand accountabilitywithin the lending
process

Notification

The Notification feature ensures timely communication of important updates and alerts Users receive
notificationsabout critical events,suchas applicationstatus changesor upcomingdeadlines ensuringthey stay
informedandcantake prompt action

Communication

ORION'sCommunicationfunctionality facilitates effective communicationbetween brokers and borrowers |t
supports various channels, including email, CRM, and in-platform messaging,ensuring clear and timely
interactionsthroughoutthe loanprocess

Dashboard

The Dashboardprovidesuserswith a comprehensiveoverview of key metrics and activities It offers reakttime
insightsinto loan processingstatus, performanceindicators,and other critical data, helpingusersmakeinformed
decisionsand monitor progressffectively

Level Two (Financed Amount - Finance Product)
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Point of Sale
System

The POSmodule within the ORION- Broker Platform streamlinesthe loan origination process enablingbrokers
to efficiently manageand procesdoan applications It integratesseamlesslyvith varioussaleschannelsallowing
reattime data capture and processing This module ensuresa smooth and userfriendly experiencefor both
Brokersandborrowers,enhancingoverallcustomersatisfactionand operationalefficiency
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CustomerOnboarding

CustomerOnboardingin the ORIONBroker Platform is a comprehensiveprocessdesignedto gather essential
customerinformation efficientlyandflexibly:

U Multiple FormsandDistributionChannels
1 DataCapture Tailoredforms capturevaryinglevelsof information.
o Initial formsrequire minimaldetailsfor quickengagement
o0 Subsequentormsgathercomprehensivalata.
1 Distribution ChannelsAdaptsto DealerNetworks,ReferralPartnersand DigitalMarketing
o Ensure®mnboardingfrom diversesourceswith uniquedatarequirementsandworkflows

U ApplicationOption:

1 Managedifferentloanapplicationsanvolvingsingleor multiple assets
Handlespersonalandfinancialinformationfor variousborrowingneeds
Evaluatesio 2 NIN.2 abikyNIépay
Analyzesncome,expensesandfinancialcommitments
Helpsmitigate riskandensureresponsibldending

E B I

u ClientPortal
1 Providesaseltserviceplatform for borrowers
1 Allowsmanagementandtrackingof loanapplications
1 Enhancesransparencyand communicationjmprovingcustomerexperience

U OutboundAPIFunctionality
1 Integrateswith externalsystems
1 Facilitatesseamlesslataexchangeandenhancesnteroperability
1 Createsaconnectedecosystenfor smoothinformationflow betweenplatformsandstakeholders

Personal Information

Preferred Name

Contact Information

Area Code

@reallygreatsi
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Quote

The Quote module providesbrokerswith tools to generateaccurateloan quotesbasedon borrower information

and lending criteria. Thisensuresthat potential borrowersreceiveclearand competitive loan offers, enhancing
the likelihood of loan acceptance The Optionsfeature in ORIONallows brokersto offer borrowersvariousloan

options basedon their needsand eligibility. Thisflexibility ensuresthat borrowers can choosethe loan product

that bestfits their financialsituation,improvingcustomersatisfactiorandloan conversiorrates.

Calculators

h w L h Brd&er platform provides multiple types of the calculatorsthat offers variousfinancial calculatorsto
assistbrokersand borrowersin evaluatingdifferent loan scenarios Thisincludesrepaymentcalculators,capacity
calculatorsandincomecalculatorsprovidingvaluableinsightsthat aid in decisiormaking

GetMy Rate(GMR)

The"Get My Rate"functionality in the ORIONBrokerPlatform providesuserswith instantaccesdo personalized
loan rates tailored to their financialprofile. By leveragingadvancedalgorithmsand reattime data analysisthis
feature ensuresaccurateand competitive rate quotes It streamlinesthe lending process,offering borrowers a
seamlesandefficientwayto exploretheir loanoptions




Point of Sale as a Whole

The ORIONBrokerPlatformPOSViodule excelsin efficiencyand functionality, makingit an indispensabldool for
modernBrokers

x ConfigurableWorkbasket
0 Ensurestreamlinedtaskmanagement

x ComprehensiveCustomernformation:
0 Includespersonalandfinancialdetails
o Facilitateghoroughborrowerassessments e

x CapacityAnalysis
0 Providesaccurateevaluationsof customerfinances Active
o Enhanceslecisionmaking Inactiv.

X CustomerOnboardingMethods:
o Simplifydatainput with the help of an Al Assistant

Insurers

0 Improveuserexperience Q

x Seamlesd hird-Party Integrations
o Enhancererificationandprocessing

x EffectiveCommunicationTools
0 Ensureclear,timely interactions
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Loan
Assessment

System

TheLoanAssessmen®ystemis designedo optimizethe loan assessmenand decisiormakingprocessgensuring
precisionand efficiency It facilitates the seamlessmanagementof supporting documents,allowing for easy
review Additionally,the systemenhancescommunicationby providing effective channelsfor interaction with
both customersand brokers, ensuringthat all parties are well-informed and engagedthroughout the loan

approvalprocess Thiscomprehensiveapproachnot only improvesthe accuracyand speedof loan assessment
but alsoenhanceghe overalluserexperience
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LenderMatching

TheLenderMatchingfunctionality streamlineshe processof matchingd 2 NIN.P aeSitddR dssessmenith the
credit risk policiesof different lenders h w L h LefelarMatching feature usessophisticatedalgorithmsto pair
best suited lender that matchestheir loan requirementsand risk profiles Thisensuresthat borrowers receive
suitableloanoffers optimizingthe loanoriginationprocesdor both parties

Thisautomatedprocessensuresa preciseand efficient matchingof customerswith a lender, minimizingthe time
and effort requiredto find suitable options. By leveragingdata-driven insights,the platform fostersa smoother
experiencdor both customersandbrokers

Data Transferto Lender

The platform enablesData Transferto Lendersvia APIs,facilitating secure and efficient sharingof customer
information. The lenders APIsare constantlyadded/ updated as available If a lender does not have an API
available the dataistransferredin accordancevith eachlender'suniqueprocessequirements
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Know YourCustomernKYR)

In the ORION- BrokerLoanAssessmengystem(LAS)jntegration servicesstreamlinethe Know Your Customer
(KYCprocesghroughrealtime connectivitywith essentialerificationsystemsByinterfacingdirectly with Credit
Bureau , Anti-Money Laundering (AML) and CounterTerrorist Financing (CTF)services,ORIONensures

comprehensiveustomervetting.

Quote

TheQuote module providesBrokerswith tools to generateaccurateloan quotesbasedon borrower information

and lendingcriteria. Thisensuresthat potential borrowersreceiveclear and competitive loan offers, enhancing
the likelihood of loan acceptance The Optionsfeature in ORIONallows Brokersto offer borrowersvariousloan

options basedon their needsand eligibility. Thisflexibility ensuresthat borrowers can choosethe loan product

that bestfits their financialsituation,improvingcustomersatisfactiorandloanconversiorrates,
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The ORIONBrokerPlatform'sLASModule offers a comprehensivesuite of functionalitiesdesignedto streamline

Loan Assessment System as a Whole

andenhancethe loanprocessindifecycle

X

LoanAssessmentools
o0 Ensuregpreciseandefficientevaluationof applications

LenderMatching:
o Efficientmethodsto matchalenderwith the 6 2 NNZ rég8inddnsit

Data Transfers
0 Robustintegrationsvia APIgo transferdatato lender
o Transferdataasperthe preferredmethod of lenderif APlisnot available

EffectiveCommunication
o Facilitatesseamlessnteractionswith customersandbrokers

Al Assistance
o0 Automatesdecisionmaking,documentparsing anomalydetection,andcompliancechecks
o Optimizesaccuracyand efficiencythroughoutthe lendingprocess

4 18:10)

Super Admin (Last Login : 20/06/202

Active
Inactiv

Insurers
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Settlement
Management

System

The ORION- Broker Platform ¢ Settlement Management System, the cutting-edge solution designedto

revolutionize the way brokers managesettlements ORIONseamlesslyintegrates advancedtechnology with

intuitive designto provide a comprehensiveplatform that streamlinesthe entire settlementprocess Fromreal

time trackingand automateddocumentationto enhancedcomplianceand robust reporting, ORIONempowers
financialinstitutionsto achievegreaterefficiency,accuracyandtransparencyJoinusin transformingsettiement
managementindexperiencehe future of lendingoperationstoday.
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Checklist

The Checklistoption in the ORIONBroker SystemSMSModule is an indispensableeature designedto ensure
meticulousoversightand compliancethroughout the settlement process Checklistoptions canbe configuredin
relation with customertype, assetand financeproduct Theloan settlementstatusare linked with the checklist
option. An approvedloan cannot be settled as normal without all mandatory checklistcovered With ORION's
Checklispbption, brokerscanachievehigherlevelsof accuracyaccountabilityand operationalefficiency
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Settlement Management System as a Whole

The ORIONBroker Platform Settlement Management System offers a comprehensivesolution that
transformsthe settlementprocesghroughadvancedeaturesand seamlessntegratiorn

x CustomizableChecklist

o Providesastructuredapproachto taskmanagementensuringno detailis overlooked

x Al Assistant

o Offersintelligentsupport,streamliningoperationsand providinginsightfulrecommendations

Insurers

Active
Inactiv
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Customer
Relationship

Management

Welcometo ORION your advancedCustomerRelationshipManagement(CRM)systemdesignedto revolutionizehow
businessesnanageand optimizecustomerinteractions ORIONbffers a comprehensivesuite of tools and functionalities
meticulouslycraftedto empoweryour team and elevatecustomerengagemento new heights Fromintuitive customer
profiling and targeted marketing capabilitiesto seamlessrelationship managementand dynamic customer portfolio
tracking,ORIONbrovidesa singlecustomerview acrossall phasesof the lendinglifecycle,includingLoanOriginationand
Loan Servicing With ORION,each customeris unique, ensuring personalizedand efficient service delivery, driving
sustainablegrowth, andfosteringenduringcustomerloyalty.
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CustomerOnboarding

CustomerOnboardingin the ORIONBroker Platform is designedto efficiently and flexibly gather essential
customerinformation:

U Multiple FormsandDistributionChannels
1 DataCapture Tailoredforms capturevaryinglevelsof information.
o Initial formsrequireminimaldetailsfor quickengagement
0 Subsequentormsgathercomprehensivalata.
1 Distribution ChannelsAdaptsto DealerNetworks,ReferralPartnersandDigitalMarketing
o Ensure®nboardingfrom diversesourceswith uniquedatarequirementsandworkflows
U ApplicationOption:
1 Managedifferentloanapplicationgnvolvingsingleor multiple assets
1 Handlegpersonalandfinancialinformationfor variousborrowingneeds
 Evaluatesio 2 NNZabiyNIepay
1 Analyzesncome,expensesandfinancialcommitments
1 Helpsmitigateriskandensureresponsibldending
u ClientPortal
1 Providesaseltserviceplatform for borrowers
1 Allowsmanagementindtrackingof loanapplications
1 Enhancesransparencyandcommunicationjmprovingcustomerexperience
U OutboundAPIFunctionality
1 Integrateswith externalsystems
1 Facilitatesseamlesslataexchangendenhancesnteroperability
1 Createsaconnectedecosystenfor smoothinformationflow betweenplatformsandstakeholders
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Application

The Application Option feature provides flexibility in managingdifferent types of loan applications Whether
dealing with single or multiple assets,personalor financial information, ORIONsupports various application
scenariosenablingbrokersto handle diverseborrowing needsefficiently. CapacityAnalysisn ORIONevaluates
the 0 2 NIN2 abit\N@Er@pay the loan. By analyzingincome, expensesand other financialcommitments,this
feature helps brokers determine the 0 2 NNE e@mNdR@t capacity, thereby mitigating risk and ensuring
responsibldending

1
Wonsmor'a sospreten
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Customer Relationship Management as a Whole

ORION'sCustomer RelationshipManagement Systemis a robust platform designedto streamline customer
interactionsand enhanceorganizationakfficiency

x Comprehensivd-unctionalities
o SingleCustomerView: Coversall phaseof the lendinglifecycle includingLoanOriginationand LoanServicing
o Consumerand CorporateCustomers Tailoredto meet diversebusinesseeds

X CustomerCategorization
o TargetedMarketing CampaignsAllowspersonalizedervicedelivery

o Detailed CustomerProfiles Capturesessentialinformation such as contact details, employment history, and
financialinformation.

X ProactiveRelationshipManagement
o TimelyFollow-Ups Ensuresustomizeccommunications

o CustomerAssociationsManagement Handlesrelationshipswith different loan applications(primary borrower,
secondanpborrower,guarantor)

x  SimplifiedLoanApplication Processes
o Within CRMSystem Allowscreationof loanapplicationsandservicerequestsdirectly.
x Integrationwith CreditReportServices

o Digital AccessEnhancesccuracyand efficiencyof creditassessmentfr both Consumeiland CommercialCredit
Reports

x Intuitive Interfaceand Powerful Analytics

o0 FostersLongTermCustomerLoyalty. Drivessustainablegrowth for businesses

Insurers

Active
Inactiv




ORION INTEGRATIONS
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AmazonWeb Serviceg AWS )allows quick and secure
hosting of applicationaccessibldrom any part of the
world.

Amazon Connectis a cloudbased support assistant
that relies on contact flows, routing, analytics,and
voiceinteractionsto setupnaturalchatbotexperience

AmazonPinpoint assistan collectingusageattributes
and metrics for identifying trends in how customers
areinteractingwith Business

Twilio solutions provides excellent businesspurpose
communicationslike calls, SMS,buying numbers for
different countries,etc.

GreenlID is an identity verification system that
acceleratesapplication processingby providing real
time verification

Hubspot being a comprehensiveCRMtool assistsin
creating a centralized hub for marketing, sales,
service andoperationsof the business

Equifax provides detailed credit history and credit
score for the customer, which assistsin decision
makingprocess

MS SharePoint provides a rich collaboration
environmentfor its usersto cometo a commonvirtual
spacefor discussiorand demonstration

MS Outlook is one of the simplestyet powerful email
client with integrated calendar to keep track of
appointments

amaZon

web services
é Amazon
: Connect

Amazon

Pinpoint EQUIFAX



ORION INTEGRATIONS
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