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C o m p a n y  I n f o  A n d  v i s i o n
Credit Objects PTY LTD is renowned for providing top-
notch software for the Asset Finance & Insurance 
industry. Our mission is to support our clients in 
achieving substantial growth as lenders, insurers, and 
finance brokers. We offer comprehensive solutions 
with a team of highly qualified and experienced experts 
ready to tackle any challenge. Currently, we are 
enjoying positive and profitable business relationships 
with our valued customers.

Credit Objects PTY LTD offers software solutions that 
deliver exceptional value to our customers. Our 
solutions are built from the ground up, meticulously 
considering the intricate and evolving requirements of 
the asset finance industry driven by regulatory 
compliance and technological advancements. We 
provide robust solutions designed to meet and exceed 
the needs of the asset finance industry, regardless of 
your role within it.

O R I O N  –  B r o k e r
 P l a t f o r m

C r e d i t  O b j e c t ’ s  O R I O N  –  B r o k e r  P l a t f o r m  –  C R M
Welcome to ORION - your advanced Customer Relationship 

Management (CRM) system designed to revolutionize how 

businesses manage and optimize customer interactions. 

ORION offers a comprehensive suite of tools and 

functionalities meticulously crafted to empower your team 

and elevate customer engagement to new heights. From 

intuitive customer profiling and targeted marketing 

capabilities to seamless relationship management and 

dynamic customer portfolio tracking, ORION provides a single 

customer view across all phases of the lending lifecycle, 

including Loan Origination and Loan Servicing. With ORION, 

each customer is unique, ensuring personalized and efficient 

service delivery, driving sustainable growth, and fostering 

enduring customer loyalty.

https://creditobjects.com.au

To request a demo, visit our website
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❖ Customer Onboarding

Customer Onboarding is a multi-faceted process 

designed to gather essential customer information 

efficiently and flexibly. The onboarding process includes 

a series of data entry forms that are tailored to capture 

varying levels of information.

The Customer Option feature provides flexibility in 

managing different types of customer. Whether dealing 

personal or financial information, ORION supports 

brokers to handle diverse customer needs efficiently. 

Capacity Analysis in ORION evaluates the borrower’s 

ability to repay the loan. By analyzing income, 

expenses, and other financial commitments, this 

feature helps brokers determine the borrower’s 

repayment capacity, thereby mitigating risk and 

ensuring responsible lending.

The Outbound API functionality allows ORION to 

integrate with external systems, facilitating seamless 

data exchange and enhancing interoperability. This 

feature is crucial for creating a connected ecosystem 

where information flows smoothly between different 

platforms and stakeholders.

❖ Application

The Application Option feature provides flexibility in 

managing different types of loan applications. Whether 

dealing with single or multiple assets, personal or 

financial information, ORION supports various 

application scenarios, enabling brokers to handle 

diverse borrowing needs efficiently. Capacity Analysis in 

ORION evaluates the borrower’s ability to repay the 

loan. By analyzing income, expenses, and other 

financial commitments, this feature helps brokers 

determine the borrower’s repayment capacity, thereby 

mitigating risk and ensuring responsible lending.

❖ Integration

The ORION - Broker Platform CRM module supports 

robust third-party integrations, enhancing its 

functionality and efficiency. It seamlessly integrates 

with eDoc services, allowing for the electronic signing 

and management of documents, which streamlines the 

documentation process. Asset Verification tools are 

integrated to authenticate the value and ownership of 

collateral assets, ensuring accuracy and reducing risk. 

ID Verification services are incorporated to validate 

borrower identities quickly and securely, minimizing 

fraud. Additionally, the platform connects with Bank 

Statement services, enabling automatic retrieval and 

analysis of bank statements to verify income and 

financial stability. Moreover, the system is integrated 

with Credit Report services to digitally access Customer 

Consumer and/or Commercial Credit Reports, further 

enhancing the reliability and comprehensiveness of the 

loan processing experience. These integrations 

collectively ensure a smoother, more reliable loan 

processing experience.

❖ AI Assistant

ORION's AI Assistant leverages artificial intelligence to 

enhance various aspects of the lending process. AI 

Assistant (Available in Beta version), integrated into 

ORION, employs advanced generative AI technology to 

guide clients through the data entry process, verifying 

the information provided by the borrower with 

multiple supporting documents received from different 

sources and also matching the suitable lender. AI 

Assistance also helps verifying that application is fully 

complying with the local legal obligations.

❖ Action Item

The Action Item functionality helps users manage and 

track tasks that need attention. It ensures that 

important tasks are highlighted and followed up on, 

improving task management and accountability within 

the lending process.

❖ Notification

The Notification feature ensures timely communication 

of important updates and alerts. Users receive 

notifications about critical events, such as application 

status changes or upcoming deadlines, ensuring they 

stay informed and can take prompt action.

❖ Communication

ORION's Communication functionality facilitates 

effective communication between brokers and 

borrowers. It supports various channels, including 

email, CRM, and in-platform messaging, ensuring clear 

and timely interactions throughout the loan process.

❖ Dashboard

The Dashboard provides users with a comprehensive 

overview of key metrics and activities. It offers real-

time insights into loan processing status, performance 

indicators, and other critical data, helping users make 

informed decisions and monitor progress effectively.
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M a n a g e m e n t  A s  A  W h o l e
❖ ORION - Customer Relationship Management 

System is a robust platform designed to streamline 

customer interactions and enhance organizational 

efficiency.

❖ Offers comprehensive functionalities tailored to 

meet the diverse needs of modern businesses.

❖ Provides a single customer view across all phases 

of the lending lifecycle, including Loan Origination 

and Loan Servicing.

❖ Caters to both Consumer and Corporate 

Customers.

❖ Categorizes customers into distinct groups for 

targeted marketing campaigns and personalized 

service delivery.

❖ Users can effortlessly create detailed customer 

profiles, capturing essential information such as 

contact details, employment history, and financial 

information.

❖ Empowers teams to manage relationships 

proactively, ensuring timely follow-ups and 

customized communications.

❖ Facilitates the management of customer 

associations with different loan applications such 

as primary borrower, secondary borrower, and/or 

guarantor.

❖ Includes the capability to create loan applications 

for customers, simplifying processes or service 

requests directly within the CRM system.

❖ Integrated with Credit Report services to digitally 

access Customer Consumer and/or Commercial 

Credit Reports, enhancing the accuracy and 

efficiency of credit assessments.

❖ Intuitive interface and powerful analytics.

❖ Stands as a cornerstone for businesses aiming to 

foster long-term customer loyalty and drive 

sustainable growth.


	Slide 1
	Slide 2
	Slide 3

