
Welcome to our presentation on the modules and features of ORION - Lender Platform. In this session, we will take 

you through the core components and functionalities that make ORION a powerful tool for enhancing productivity 

and efficiency in the lending industry. Our presentation will cover each module in detail, highlighting their unique 

capabilities, integration points, and how they collectively contribute to solving real-world challenges. Whether you 

are looking for robust data management solutions, advanced analytics, or seamless user experiences, ORION is 

designed to meet diverse needs with precision and flexibility. Join us as we explore the intricacies and advantages of 

ORION - Lender Platform, ensuring you gain a comprehensive understanding of its potential to transform your 

operations.

Next -Gen Solution ORION -  Lender Platform
Cutting -Edge Features Revealed
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ABOUT OUR Company

Credit Objects (Pty) Ltd

Credit Objects PTY LTD is renowned for providing top-notch software for the Asset Finance 
& Insurance industry. Our mission is to support our clients in achieving substantial growth 
as lenders, insurers, and finance brokers. We offer comprehensive solutions with a team of 
highly qualified and experienced experts ready to tackle any challenge. Currently, we are 
enjoying positive and profitable business relationships with our valued customers.

Credit Objects PTY LTD offers software solutions that deliver exceptional value to our 
customers. Our solutions are built from the ground up, meticulously considering the 
intricate and evolving requirements of the asset finance industry driven by regulatory 
compliance and technological advancements. We provide robust solutions designed to 
meet and exceed the needs of the asset finance industry, regardless of your role within it.

CEO Message

At Credit Objects PTY LTD, we are driven by a relentless commitment to delivering 
unparalleled value to our esteemed customers. Our software solutions are meticulously 
crafted to not only meet but exceed the dynamic demands of the asset finance industry. 
Whether navigating regulatory shifts or leveraging the latest technological advancements, 
our solutions are designed from the ground up to ensure seamless integration and optimal 
performance. We stand ready to empower every stakeholder within the asset finance 
sector with innovative tools tailored to their specific needs. Together, ƭŜǘΩǎ pave the way to a 
future of limitless possibilities in asset finance.
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Why Choose Us?

ωOperating since 2007 got us 
aware of all bottlenecks and 
roadblocks faced by our 
clients. ORION Application is 
designed to tackle these 
bottlenecks and improve 
operational efficiency.

Excellent 
Industry 
Experience

ωWe believe in stable and 
strong partnership. We have 
clients that are still 
operating ORION 
Application since our 
company was founded.

We Deliver 
Excellence

ωCredit Objects PTY LTD 
strives to provide the best 
solutions irrespective of the 
ŎƭƛŜƴǘΩǎ ǊƻƭŜ ƛƴ ǘƘŜ ƛƴŘǳǎǘǊȅΦ 
We are keen to meet and 
exceed the requirements of 
our clients.

Exceeding 
Expectations

ωAt Credit Objects PTY LTD, we 
value our clients above all. We 
make sure our clients can reach 
us with their queries with utmost 
ease.

Accurate & 
Timely 
Communication

ωWith the ever-advancing Asset 
Finance Industry, Credit Objects 
has been in an unending cycle for 
innovations and 3rdParty 
integrations for a better client 
experience.

Innovation and 
New Ideas

ωCredit Objects PTY LTD has 
developer ORION Application 
with a strong core software but a 
fully customizable user interface. 
We can customize ORION as per 
ǘƘŜ ŎƭƛŜƴǘΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ

Customization 
and 
Personalization

ωCredit Objects Pty Ltd leverages 
generative AI to streamline and 
optimize the lending process, 
ensuring accurate and efficient 
loan assessments. Our advanced 
AI technology enhances 
compliance, reduces risk, and 
accelerates application 
processing..

Generative AI 
Implementation

Generative AI Implementation

Credit Objects Pty Ltd leverages 
generative AI to streamline and 
optimize the lending process, 
ensuring accurate and efficient loan 
assessments. Our advanced AI 
technology enhances compliance, 
reduces risk, and accelerates 
application processing..
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ABOUT ORION ŕ Lender Platform

Credit hōƧŜŎǘΩǎ Lender Platform is a comprehensive software 
that streamlines the entire process at a lender by integrating 
various business processes to enhance efficiency and 
compliance, including credit disbursement, contract 
management and contract modification. Lender Platform is 
consisted of below modules.

System Administration

Point of Sale

Loan Assessment System

Settlement Management System

Contract Management System

Customer Relationship Management

4



System 

Administration 

Module

In ǘƻŘŀȅΩǎ rapidly evolving business landscape, flexibility is a key determinant of success. Companies must adapt to 
changing market demands, technological advancements, and customer expectations. Credit hōƧŜŎǘΩǎ Lender Platform is 
a powerful software solution that enables this adaptability through its robust configuration capabilities. By mastering 
the power of configuration within ORION ς Lender Platform, businesses transform rigid frameworks into dynamic, 
responsive systems that drive efficiency and innovation.
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System Administration

The core configuration in the system administration module of ORION ς Lender Platform is as under:

× Finance Programs & Products

× Lenders

× Sales Channels

× Related Parties

× Users & User Rights

× Assets

× General Setup

× Profile

Finance Programs & Products

In the ORION - Lender Platform software, the System Administration module provides comprehensive 
configuration options for Finance Programs & Products. Administrators can define and manage various loan 
programs, tailoring them to meet specific financial needs. Further, system allows for the detailed setup of 
individual loan products, including terms, interest rates, and repayment schedules. Additionally, the module 
supports the Setup & Link functionality, enabling administrators to associate customers, fees, graphical user 
interfaces (GUI) that includes menu options, forms and fields, insurance policies, and asset details with respective 
finance programs and products. This ensures a seamless and integrated lending process, enhancing efficiency and 
user experience.
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Sales Channels

In the ORION - Lender Platform software, the System Administration module includes detailed configuration 
options for Sales Channels such as dealers and/or brokers. Administrators can manage individual dealers/brokers 
and organize them into groups for better coordination and management. The Setup & Link functionality enables 
the association of commission clawback agreements and Volume Based incentives (VBIs) with specific dealers, 
brokers and their respective groups. This configuration ensures that dealers/brokers adhere to performance 
standards and benefit from incentive programs, ultimately driving sales effectiveness and fostering stronger 
relationships between the lender and its sales channels.

Lenders

In the ORION - Lender Platform software, the System Administration module also includes robust configuration 
options for Lenders. Administrators can manage individual lenders and group them for streamlined operations. 
The Setup & Link functionality allows administrators to connect essential elements such as credit policies, 
compliance checklists, business development managers, and commission clawback agreements. This integrated 
setup ensures that lenders operate within defined parameters, adhere to compliance standards, and have access 
to tailored interfaces, enhancing operational efficiency and regulatory compliance.

Related Parties

In the ORION - Lender Platform software, the System Administration module allows for the configuration of 
Related Parties to ensure seamless collaboration and efficient management. Administrators can manage various 
entities crucial to the lending process, including Distributors, Insurers, Law Firms, Repossession Agents, and 
ReMarketing Agents. Each entity can be set up and linked within the system, facilitating smooth interactions and 
operational workflows. This functionality ensures that all related parties are properly integrated into the platform, 
promoting effective communication, compliance, and overall operational efficiency in the lending ecosystem.

Users & User Rights

In the ORION - Lender Platform software, the System Administration module provides extensive configuration 
options for managing Users & User Rights. Administrators can organize users into groups based on their roles and 
responsibilities. The User Roles allows for the definition and assignment of specific roles within the platform, 
detailing the permissions and access levels for each role. Where administrators can add, edit, and remove users as 
needed. The Setup & Link User Rights functionality enables the precise configuration of access rights, ensuring 
that users have appropriate permissions aligned with their roles and group memberships. This comprehensive 
setup enhances security, compliance, and operational efficiency within the platform.
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Assets

In the ORION - Lender Platform software, the System Administration module provides detailed configuration 
options for managing assets. Administrators can define and categorize various asset types, such as vehicles, real 
estate, or equipment, ensuring effective collateral handling. The Link GUIs functionality associates specific GUIs 
including menu options, forms, and fields, with asset types for intuitive user interaction. Individual assets can be 
added, managed, and tracked, ensuring accurate asset management and streamlined lending operations.

General Setup

In the ORION - Lender Platform software, the System Administration module includes a General Setup section for 
configuring foundational elements. Administrators can manage direct debit transaction parameters, ensuring 
secure payment processing. The Message Templates feature allows for creating and customizing communication 
templates for borrower notifications and reminders, enhancing consistency. Custom Fields enable administrators 
to add specific fields for flexible data capture and reporting. This setup ensures the platform is adaptable to the 
unique requirements of the lending operation.

Accounting

In the ORION - Lender Platform software, the System Administration module allows comprehensive configuration 
for Accounting. Administrators can set up accounting parameters, define accounting events, manage the Chart of 
Accounts, and configure GL Summary settings. This ensures accurate financial tracking, reporting, and compliance 
within the lending operations.

Profile

In the ORION - Lender Platform software, the System Administration module's Profile section manages user 
experience and security settings. Administrators can activate Multi-Factor Authentication (MFA) for enhanced 
security and manage authorized MFA devices. The Themes feature allows customization of the platform's 
appearance, aligning with organizational branding. This setup enhances security and user experience.
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The ORION Lender Platform's System Administration module provides extensive configuration capabilities to 

enhance various aspects of the lending process:

× Finance Programs and Products: Define and manage tailored financial solutions.

× Operational Efficiency and Compliance: Organize and link credit policies, compliance checklists, and user 

interfaces with lenders and sales channels.

× Integration and Collaboration: Manage related parties such as insurers and law firms.

× Asset Management: Categorize and track assets in detail.

× General Setup Features: Secure payment processing, customized communications, and flexible data capture.

× Profile Settings: Enhance security and customize the user experience for specific business needs.

System Administration as a Whole
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Common 

Functionalities
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Workbasket

The Workbasket functionality in ORION serves as a centralized task management system. It allows users to 

organize, prioritize, and track their tasks related to loan processing. With configurable views and filtering options, 

users are able to customize their workbaskets to align with their workflow, ensuring no tasks are overlooked and 

improving productivity. Users are able to perform precise and comprehensive searches across multiple data fields, 

ensuring they can access the necessary information without delay. The ǿƻǊƪōŀǎƪŜǘΩǎ data is displayed as per the 

Access Level of the user. This functionality ensures robust security and control within the ORION platform. 

Administrators can define and manage user access levels, ensuring that sensitive information is only accessible to 

authorized personnel. This feature helps maintain data integrity and compliance with regulatory standards.

Finance

The Financial Terms screen in ORION's Lender Platform POS Module provides comprehensive details essential for 

loan agreements. It includes the Finance Amount, specifying the total loan amount provided to the borrower, and 

the Interest Rate, outlining the cost of borrowing. The module also covers Accessories, listing additional items 

financed with the loan, and provides a Fee Breakdown, detailing any charges or fees associated with the loan. 

Additionally, it incorporates Insurances Applied, indicating any insurance products included in the financing, and 

Trade In, which accounts for the value of any traded-in assets, ensuring a transparent and detailed financial 

overview for both lenders and borrowers.
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Supporting Documents

The ORION Lender Platform's LAS module includes a powerful "Supporting Documents" functionality that 

centralizes all documents related to loan processing. This feature allows users to view essential documents, 

ensuring they have all necessary information at their fingertips. Users can also email these documents directly 

from the system or send them via SMS to respective recipients for review or further action. Moreover, the 

platform facilitates the electronic signature (eSign) process, enabling recipients to sign documents digitally, thus 

expediting the loan processing workflow. This comprehensive document management capability ensures a 

seamless, efficient, and secure handling of all loan-related documentation.

Forms

The Forms functionality within the ORION Lender Platform's LAS Module offers a comprehensive solution for 

managing essential documentation processes. Users can effortlessly view forms in PDF format directly within the 

system, ensuring easy access and review of critical documents. Additionally, the platform enables users to email 

these forms to multiple recipients simultaneously, streamlining communication and collaboration. Further 

enhancing operational efficiency, the system provides the capability to send email and SMS notifications to 

recipients, facilitating the electronic signature process. This integrated approach not only simplifies document 

handling but also accelerates transaction cycles, ensuring a seamless and efficient user experience.
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Integration

The ORION Lender Platform offers robust third-party integrations across its various modules, enhancing 

functionality and efficiency:

ü POS Module:

¶ eDoc Services: Seamless integration for electronic signing and document management.

¶ Asset Verification: Authenticate the value and ownership of collateral.

¶ ID Verification: Quick and secure borrower identity validation.

¶ Bank Statement Services: Automatic retrieval and analysis of bank statements to verify income 

and financial stability.

ü SMS Module:

¶ eDoc Services: Facilitate electronic signing and document management.

¶ Asset Verification: Upload and attach images of the asset with the loan application.

ü CMS Module:

¶ Asset Finance Registration Services: Automated registration, amendment, and discharge of asset 

finance agreements.

ü CRM Module:

¶ eDoc Services: Document management.

¶ Asset Verification: Tools to verify collateral.

¶ ID Verification: Secure identity validation.

¶ Bank Statement Services: Verification of financial stability.

¶ Credit Report Services: Access to consumer and commercial credit reports digitally.

13



AI Assistant

ORION's AI Assistant uses advanced artificial intelligence to enhance various aspects of the lending process:

ü Generative AI Technology:

¶ Guides clients through data entry.

¶ Verifies borrower information with multiple supporting documents from different sources.

¶ Matches suitable lender products.

¶ Ensures compliance with local legal obligations.

ü Loan Assessment (LAS Module):

¶ Automates analysis of loan applications.

¶ Parses and verifies documents to extract relevant data and validate authenticity.

¶ Identifies anomalies and potential fraud.

¶ Ensures compliance with regulatory standards.

ü Loan Settlement (SMS Module):

¶ Automates verification of settlement conditions.

¶ Ensures all checklist items are covered.

¶ Detects anomalies and potential fraud.

¶ Ensures compliance with regulatory standards.

ü Loan Management (CMS Module):

¶ Automates contract analysis.

¶ Handles arrears, deductions, and notifications.

¶ Enhances customer support.

¶ Detects anomalies and potential fraud.

¶ Verifies compliance with regulatory standards.
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Action Item

The Action Item functionality helps users manage and track tasks that need attention. It ensures that important 
tasks are highlighted and followed up on, improving task management and accountability within the lending 
process.

Notification

The Notification feature ensures timely communication of important updates and alerts. Users receive 
notifications about critical events, such as application status changes or upcoming deadlines, ensuring they stay 
informed and can take prompt action.

Communication

ORION's Communication functionality facilitates effective communication between lenders and borrowers. It 
supports various channels, including email, CRM, and in-platform messaging, ensuring clear and timely 
interactions throughout the loan process.

Dashboard

The Dashboard provides users with a comprehensive overview of key metrics and activities. It offers real-time 
insights into loan processing status, performance indicators, and other critical data, helping users make informed 
decisions and monitor progress effectively.
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Point of Sale 

System

The POS module within the ORION - Lender Platform streamlines the loan origination process, enabling lenders 
to efficiently manage and process loan applications. It integrates seamlessly with various sales channels, allowing 
real-time data capture and processing. This module ensures a smooth and user-friendly experience for both 
lenders and borrowers, enhancing overall customer satisfaction and operational efficiency.
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Customer Onboarding

Customer Onboarding in the ORION Lender Platform is a comprehensive process designed to gather essential 

customer information efficiently and flexibly:

ü Multiple Forms and Distribution Channels:

¶ Data Capture: Tailored forms capture varying levels of information.

o Initial forms require minimal details for quick engagement.

o Subsequent forms gather comprehensive data.

¶ Distribution Channels: Adapts to Dealer Networks, Brokers, and Digital Marketing.

o Ensures onboarding from diverse sources with unique data requirements and workflows.

ü Application Option:

¶ Manages different loan applications involving single or multiple assets.

¶ Handles personal and financial information for various borrowing needs.

¶ Evaluates a ōƻǊǊƻǿŜǊΩǎ ability to repay.

¶ Analyzes income, expenses, and financial commitments.

¶ Helps mitigate risk and ensure responsible lending.

ü Client Portal:

¶ Provides a self-service platform for borrowers.

¶ Allows management and tracking of loan applications.

¶ Enhances transparency and communication, improving customer experience.

ü Outbound API Functionality:

¶ Integrates with external systems.

¶ Facilitates seamless data exchange and enhances interoperability.

¶ Creates a connected ecosystem for smooth information flow between platforms and stakeholders.
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Product Mapping

The Product Matching functionality streamlines the process of matching ōƻǊǊƻǿŜǊΩǎ credit risk assessment with 
the credit risk policies of different products. hwLhbΩǎ Product Matching feature uses sophisticated algorithms to 
pair best suited product that matches their loan requirements and risk profiles. This ensures that borrowers 
receive suitable loan offers optimizing the lending process for both parties. 

This automated process ensures a precise and efficient matching of customers with ƭŜƴŘŜǊΩǎ products, minimizing 
the time and effort required to find suitable options. By leveraging data-driven insights, the platform fosters a 
smoother experience for both customers and lenders.

Quote

The Quote module provides lenders with tools to generate accurate loan quotes based on borrower information 

and lending criteria. This ensures that potential borrowers receive clear and competitive loan offers, enhancing 

the likelihood of loan acceptance. The Options feature in ORION allows lenders to offer borrowers various loan 

options based on their needs and eligibility. This flexibility ensures that borrowers can choose the loan product 

that best fits their financial situation, improving customer satisfaction and loan conversion rates.

Calculators

hwLhbΩǎ Lender platform provides multiple types of the calculators that offers various financial calculators to 

assist lenders and borrowers in evaluating different loan scenarios. This includes repayment calculators, capacity 

calculators, and income calculators, providing valuable insights that aid in decision-making.

Get My Rate (GMR)

The "Get My Rate" functionality in the ORION Lender Platform provides users with instant access to personalized 

loan rates tailored to their financial profile. By leveraging advanced algorithms and real-time data analysis, this 

feature ensures accurate and competitive rate quotes. It streamlines the lending process, offering borrowers a 

seamless and efficient way to explore their loan options.
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The ORION Lender Platform POS Module excels in efficiency and functionality, making it an indispensable tool for 

modern lenders:

× Configurable Workbasket: 
o Ensures streamlined task management.

× Comprehensive Customer Information:
o Includes personal and financial details.

o Facilitates thorough borrower assessments.

× Capacity Analysis:
o Provides accurate evaluations of customer finances.

o Enhances decision-making.

× Customer Onboarding Methods:
o Simplify data input with the help of an AI Assistant.

o Improve user experience.

× Powerful Lender Matching:
o Connects borrowers with suitable lenders.

× Seamless Third-Party Integrations:
o Enhance verification and processing.

× Effective Communication Tools:
o Ensure clear, timely interactions.

Point of Sale as a Whole
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Loan 

Assessment 

System

The Loan Assessment System is designed to optimize the loan assessment and decision-making process, ensuring 
precision and efficiency. Leveraging advanced AI assistance, the system aids in making informed and accurate 
decisions by analyzing risk assessment of the borrower. It also facilitates the seamless management of supporting 
documents, allowing for easy review. Additionally, the system enhances communication by providing effective 
channels for interaction with both customers and brokers, ensuring that all parties are well-informed and 
engaged throughout the loan approval process. This comprehensive approach not only improves the accuracy 
and speed of loan approvals but also enhances the overall user experience.
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Score Card

The Score Card functionality in the ORION Lender Platform's LAS Module provides a robust mechanism for 
evaluating borrower eligibility. It calculates a score for each borrower based on preconfigured rules that take into 
account various factors. The score is primarily derived from financial information, assessing income, expenses, 
and credit history to determine financial stability. Additionally, it incorporates the borrower's marital status, 
recognizing its impact on financial commitments and responsibilities. The Loan-to-Value Ratio (LVR) is also a 
critical component, measuring the loan amount against the appraised value of the asset to assess risk. This 
comprehensive scoring system ensures a thorough and balanced evaluation of each borrower, facilitating 
informed and objective lending decisions.

Credit Policy Verification

The Credit Policy Verification functionality in the ORION Lender Platform's LAS Module ensures rigorous 

adherence to established lending guidelines. This feature automates the verification process by cross-referencing 

each loan application against predefined credit policies. It evaluates critical parameters such as credit score 

requirements, debt-to-income ratios, employment history, and asset valuation to ensure compliance. By 

systematically checking these criteria, the system identifies any deviations from the credit policy, thereby 

mitigating risk and enhancing the reliability of loan approvals. This functionality not only streamlines the 

verification process but also ensures that all loans conform to the institution's risk management and regulatory 

standards, fostering a secure and consistent lending environment.
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Conditions

The Conditions option in the ORION Lender Platform's LAS Module offers a versatile and efficient way to manage 

loan conditions. It provides configurable conditions based on product specifications, customer profiles, and asset 

types, allowing for tailored loan criteria that meet diverse lending requirements. Users can verify that all specified 

conditions have been fulfilled, ensuring comprehensive compliance before proceeding. Additionally, the platform 

includes a loan approval status filter based on condition fulfillment, streamlining the review process by 

highlighting loans that meet all necessary criteria. This functionality enhances precision and efficiency in loan 

processing, ensuring that approvals are granted only when all conditions are satisfactorily met.

Know Your Customer (KYR)

In the ORION - Lender Loan Assessment System (LAS), integration services streamline the Know Your Customer 

(KYC) process through real-time connectivity with essential verification systems. By interfacing directly with Credit 

Bureau , Anti-Money Laundering (AML), and Counter-Terrorist Financing (CTF) services, ORION ensures 

comprehensive customer vetting.

Quote

The Quote module provides lenders with tools to generate accurate loan quotes based on borrower information 

and lending criteria. This ensures that potential borrowers receive clear and competitive loan offers, enhancing 

the likelihood of loan acceptance. The Options feature in ORION allows lenders to offer borrowers various loan 

options based on their needs and eligibility. This flexibility ensures that borrowers can choose the loan product 

that best fits their financial situation, improving customer satisfaction and loan conversion rates.
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The ORION Lender Platform's LAS Module offers a comprehensive suite of functionalities designed to streamline 

and enhance the loan processing lifecycle:

× Loan Assessment Tools:
o Ensures precise and efficient evaluation of applications.

× Score Card Calculation:
o Provides an objective measure of borrower eligibility based on financial data, marital status, LVR, and 

other critical factors.

× Conditions Verification:
o Ensures all specified requirements are met before approval.

× Credit Policy Verification:
o Guarantees adherence to lending guidelines and risk management standards.

× Effective Communication:
o Facilitates seamless interactions with customers and brokers.

× AI Assistance:
o Automates decision-making, document parsing, anomaly detection, and compliance checks.

o Optimizes accuracy and efficiency throughout the lending process.

Loan Assessment System as a Whole
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Settlement 

Management 

System

The ORION - Lender Platform ς Settlement Management System, the cutting-edge solution designed to 
revolutionize the way lenders manage settlements. ORION seamlessly integrates advanced technology with 
intuitive design to provide a comprehensive platform that streamlines the entire settlement process. From real-
time tracking and automated documentation to enhanced compliance and robust reporting, ORION empowers 
financial institutions to achieve greater efficiency, accuracy, and transparency. Join us in transforming settlement 
management and experience the future of lending operations today.
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Checklist

The Checklist option in the ORION-Lender System SMS Module is an indispensable feature designed to ensure 

meticulous oversight and compliance throughout the settlement process. Checklist options can be configured in 

relation with customer type, asset and finance product. The loan settlement status are linked with the checklist 

option. An approved loan cannot be settled as normal without all mandatory checklist covered. With ORION's 

Checklist option, lenders can achieve higher levels of accuracy, accountability, and operational efficiency.

Conditions 

The Conditions option in the ORION Lender Platform's SMS Module offers a versatile and efficient way to manage 

loan conditions. It provides configurable conditions based on product specifications, customer profiles, and asset 

types, allowing for tailored loan criteria that meet diverse lending requirements. Users can verify that all specified 

conditions have been fulfilled, ensuring comprehensive compliance before proceeding. Additionally, the platform 

includes a loan approval status filter based on condition fulfillment, streamlining the review process by 

highlighting loans that meet all necessary criteria. This functionality enhances precision and efficiency in loan 

processing, ensuring that approvals are granted only when all conditions are satisfactorily met.

Settlement Verification

The Settlement Verification option in the ORION-Lender System SMS Module is a critical feature that ensures the 

accuracy and integrity of the settlement process. This tool allows lenders to meticulously verify all aspects of a 

settlement, including the validation of payment amounts, confirmation of borrower details, and reconciliation of 

financial records. Through automated checks and real-time data synchronization, the Settlement Verification 

option minimizes the risk of errors and discrepancies. By utilizing the Settlement Verification option, lenders can 

achieve higher levels of accuracy, reduce operational risks, and maintain robust oversight of the settlement 

process.
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Accounts Payable

The Accounts Payable option in the ORION-Lender System SMS Module is a robust feature designed to simplify 

and automate the management of outgoing payments. This option enables lenders to efficiently handle payments 

to be made to Suppliers, Insurance Companies and Brokers, track due dates, and process payments. By leveraging 

the Accounts Payable option, lenders can enhance their operational efficiency, maintain strong vendor 

relationships, and achieve greater financial control and transparency.

Direct Debit

The Direct Debit option in the ORION-Lender System SMS Module offers a streamlined, automated solution for 

handling recurring payments with ease and precision. This feature allows lenders to set up and manage direct 

debit instructions, ensuring timely and consistent collection of payments from borrowers. Leveraging the Direct 

Debit option, lenders can improve payment efficiency, minimize administrative workload, and maintain a reliable 

financial management process.

Accounting Entries

The Settlement Management system in the ORION - Lender Platform generates precise accounting entries during 

the funding process to ensure transparent and accurate financial records. When a loan is disbursed, the system 

automatically creates entries such as debiting the loan account receivable account, Fee Accounts (When applied), 

Crediting to Dealer/Broker account and the borrower's account. Additionally, This automated approach enhances 

accuracy, compliance, and efficiency in financial management for lenders.

Funding

The Settlement Management system in the ORION - Lender Platform offers a streamlined funding option for loan 

disbursement, allowing borrowers to receive funds quickly and efficiently. This system ensures accurate and 

secure transactions, enabling lenders to disburse the loan amount directly to the borrower's account.

26



The ORION-Lender Platform Settlement Management System offers a comprehensive solution that 

transforms the settlement process through advanced features and seamless integration:

× Settlement Verification:

o Ensures every transaction is meticulously validated, eliminating errors and enhancing accuracy.

×   Condition Feature:

o Allows lenders to set and monitor specific criteria for settlements, ensuring all requirements are met 

before finalizing transactions.

× Customizable Checklist:

o Provides a structured approach to task management, ensuring no detail is overlooked.

× AI Assistant:

o Offers intelligent support, streamlining operations and providing insightful recommendations.

× Direct Debit:

o Automates recurring payments, ensuring consistent and timely collections.

× Accounts Payable: 

o simplifies outgoing payments, maintaining strong vendor relationships and financial control..

Settlement Management System as a Whole
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Contract 

Management 

System

The ORION - Lender Platform ς CMS, a comprehensive Contract Management System (CMS) designed to 
streamline and enhance your financial operations. ORION offers robust customer service capabilities, ensuring 
seamless interactions and support for your clients. Its advanced Arrears Management feature helps you 
efficiently track and address overdue payments, minimizing financial risk. Additionally, the platform provides 
flexible Contract Modification options, allowing you to effortlessly adjust terms to meet evolving customer 
needs. With ORION, managing your loan servicing processes has never been more efficient or effective.
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Arrears Management

The ORION Lender Platform's Contract Management System (CMS) includes a comprehensive Arrears 

Management functionality, designed to efficiently handle overdue payments and ensure smooth financial 

operations. This functionality features automated notifications to inform borrowers of overdue payments and 

upcoming due dates, a structured arrears recovery process that ensures future payments continue without 

interruption, and the development and implementation of personalized recovery plans for past due amounts, 

along with ongoing monitoring to track progress and ensure compliance. These integrated features work together 

to minimize financial risk and maintain a healthy portfolio.

Customer Service

The ORION - Lender Platform ς CMS is centered around outstanding customer service, which drives its key 

functionalities to support and enhance client interactions. Customer service is at the core, ensuring seamless 

access to comprehensive Loan Information, so customers always have detailed and accurate data about their 

loans. The robust customer service, makes contract modification easy and borrower-friendly. Additionally, ORION 

excels in Complaint Handling, utilizing advanced tools to address and resolve customer issues promptly and 

effectively. These elements create a robust and user-friendly environment for managing loan servicing processes 

with precision and care.
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Receipts, Credit Note & Debit Note

In the ORION Lender Platform's CMS module, efficient management of financial transactions is ensured through 

comprehensive handling of receipts, credit notes, and debit notes. The system seamlessly integrates receipt 

management, enabling accurate tracking and reconciliation of payments received from borrowers. Additionally, it 

supports the issuance and management of credit notes, facilitating adjustments for refunds or corrections to 

invoices with clarity and precision. Similarly, the platform efficiently processes debit notes, allowing for prompt 

recording and management of additional charges or adjustments to accounts receivable. This robust functionality 

within the CMS module enhances financial transparency, operational efficiency, and compliance, empowering 

lenders to maintain meticulous financial records and provide superior service to borrowers.

Repossession, Remarketing & Litigation

The ORION Lender Platform's Contract Management System (CMS) also encompasses a robust Repossession and 

Remarketing functionality. This feature includes a thorough evaluation and bidding process to ensure fair market 

value is obtained for repossessed assets. It accounts for the cost of sale, providing detailed tracking and reporting 

to manage expenses effectively. Additionally, the platform offers shortfall repayment plans, helping borrowers 

manage any remaining debt after the sale of the repossessed asset. The system also includes litigation support, 

ensuring legal processes are handled efficiently and effectively when necessary. Together, these components 

streamline the repossession and remarketing process, maximizing recovery and supporting financial stability.
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Transaction History

The platform keeps a meticulous record of all financial activities, offering transparency and easy access to 

historical data.

Amortization Schedule

It generates a detailed amortization schedule, clearly outlining the repayment plan over the loan term, including 

the breakdown of principal and interest.

Direct Debit Payment Process

Automated payments are streamlined, ensuring timely collections and reducing the risk of missed payments.

Custom Direct Debit

Flexibility is key, and this feature allows customization of direct debit arrangements to suit customer preferences, 

enhancing their experience.

Fee & Other Charges

The software automatically calculates and applies necessary fees and charges, ensuring accuracy and compliance 

with the loan contract terms.
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Contract Closing

The ORION Lender Platform's Contract Management System (CMS) excels in managing the Discharge and Closure 

of Contracts, including scenarios involving hardship. It supports the normal contract closing process, ensuring that 

all standard contractual obligations are fulfilled and finalized seamlessly. The functionality also facilitates smooth 

early termination processes, allowing borrowers facing hardship to end their contracts ahead of schedule with 

minimal hassle. Additionally, it efficiently handles write-offs, ensuring that any uncollectible debts are managed 

and recorded properly. These capabilities streamline the contract closure process, ensuring that all final steps are 

executed in accordance with regulatory requirements and best practices, while also providing flexibility to 

accommodate borrowers' financial challenges.

Day End & Month End Processes

ORION - Lender Platform - CMS system revolutionizes operational efficiency through its advanced automated 

processes. At DayEnd, ORION seamlessly manages essential tasks such as processing Direct Debit dues, calculating 

accrued interest with precision, and maintaining accurate GL entries. As the month closes, ORION excels in 

handling comprehensive accounting-related processing, including posting accrued interest directly to borrowers' 

accounts. This robust functionality ensures meticulous financial management, enabling lenders to streamline 

operations and enhance customer satisfaction through timely and accurate financial transactions.
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