
Enhancing Efficiency and Engagement

ORION AI: Revolutionizing Assistance
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Company Info And vision

Credit Objects PTY LTD is renowned for providing top-notch software for the Asset Finance & Insurance industry. Our mission is 
to support our clients in achieving substantial growth as lenders, insurers, and finance brokers. We offer comprehensive solutions 
with a team of highly qualified and experienced experts ready to tackle any challenge. Currently, we are enjoying positive and 
profitable business relationships with our valued customers.

Credit Objects PTY LTD offers software solutions that deliver exceptional value to our customers. Our solutions are built from the 
ground up, meticulously considering the intricate and evolving requirements of the asset finance industry driven by regulatory 
compliance and technological advancements. We provide robust solutions designed to meet and exceed the needs of the asset 
finance industry, regardless of your role within it.

CREDIT OBJECTS (PTY) LIMITED 
D I G I T A L L Y  Yours

info@creditobjects.com.au

+61 437 915 184

+61 3 9097 1659https://creditobjects.com.au
To request a demo, visit our website

Click Or Scan
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What is Generative AI?

Generative AI refers to a subset of artificial 
intelligence that focuses on creating new content, 
data, or solutions by learning from existing 
information. Unlike traditional AI, which follows 
predefined rules, generative AI uses advanced 
algorithms and models, such as neural networks, to 
generate unique and creative outputs. This 
technology has applications in various fields, 
including finance, where it simulates scenarios, 
predict trends, and generate insights.
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Introduction to ORION AI

Generative AI is transforming the way financial 

services operate, and ORION AI is at the forefront of 

this innovation. By incorporating generative AI, 

ORION enhances its capabilities, offering users 

unprecedented efficiency, accuracy, and 

personalization. This integration is designed to 

streamline lending processes, improve decision-

making, and provide a superior user experience.

Key Features of ORION AI

➢ Personalization: Customizes user interactions and 

recommendations based on individual behavior and 

preferences.
➢ Automation: Streamlines repetitive tasks and 

decision-making processes to increase efficiency.

➢ Data Generation: Ability to create realistic 

data sets for testing and simulation.

➢ Predictive Analytics: Advanced algorithms 

that forecast trends and outcomes based 

on historical data.
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Integration of AI in ORION

The integration of generative AI in the ORION Lender Platform is seamless, ensuring compatibility with existing systems.

ORION AI is Powered by Open AI

The ORION Lender Platform's AI integration is built on the advanced capabilities of 

OpenAI's GPT_4o, leveraging state-of-the-art technologies to deliver superior performance 

and user experience. This integration includes the use of OpenAI's Assistants API, ensuring 

seamless and efficient communication between the platform and its AI-driven features. By 

utilizing OpenAI's robust models, the ORION platform provides highly accurate predictions, 

insightful data analytics, and personalized user interactions. The Assistants API, a capability 

within OpenAI itself, facilitates real-time responses and intuitive interfaces, making the AI 

functionalities accessible and user-friendly. This combination of cutting-edge AI technology 

and modern API integration positions ORION as a leader in the financial technology 

landscape, offering unparalleled efficiency, accuracy, and innovation to its users.
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Architecture of AI in ORION

Tools

• Retriever
• Code Interpreter
• Functions

Files

• Data files e.g. 
pdf, txt, csv, html 
etc

Models

• LLM Models 
• GPT_4o

Assistant

• Instructional 
Messages

Threads

• User message
• AI message
• User message
• AI message

Runtime 
environment for 

the Assistant

User adds and retrieve messages from the 
thread

User 
uploads 

data files

AI messages added to and read from the thread
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Advantages of ORION AI
Scalability & Flexibility

➢ Improved Decision Making: Leverages data-driven 

insights and predictive analytics to support better 

decision-making.

➢ Increased Efficiency: Automates routine tasks, 

freeing up time for more strategic activities.

➢ Enhanced Customer Engagement: Provides 

personalized interactions that enhance customer 

satisfaction.

➢ Scalability: Adapts to growing data volumes and user 

needs without compromising performance.

➢ Adaptable Solutions: Flexible AI models customized 

to meet specific client requirements.

➢ Customizable Features: Users are allowed to tailor 

the AI’s functionalities to fit their unique workflows 

and processes.

➢ Scalable Infrastructure: Designed to handle 

increasing amounts of data and user interactions 

seamlessly.
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ORION AI Driven Workflows
The ORION Lender Platform leverages its AI capabilities to cater to a wide range of features designed to enhance 

various lender workflows. Some of the major workflow process supported by ORION AI are as under:

•ORION AI streamlines the customer onboarding process by efficiently capturing 
essential client information. This ensures accurate and quick data collection, 
facilitating a smooth start for new customers.

Customer Onboarding (Data Capture)

• ORION AI goes a step further by validating customer data against numerous source 
documents. This thorough verification process ensures that all data is accurate and 
up-to-date, maintaining high standards of reliability.

Customer Data Verification

• During the customer data verification process, ORION AI meticulously checks and 
validates information. By cross-referencing multiple source documents, it ensures 
data integrity and compliance, reducing errors and enhancing trust.

Validating Customer Data Against Multiple Source Documents
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ORION AI Driven Workflows

•In loan assessment, ORION AI provides intelligent assistance by analyzing customer 
profiles and financial histories. This enables lenders to make informed and accurate 
lending decisions, improving overall loan management.

Assistance in Loan Assessment / Decision Making & Disbursement

•ORION AI enhances customer relationships by offering personalized interactions 
and timely responses. This leads to improved customer satisfaction and loyalty, 
fostering long-term client relationships.

Customer Relationship

•Additionally, ORION AI serves as a comprehensive knowledge base for the organization. It 
provides valuable insights and facilitates informed decision-making across all departments, 
ensuring that the entire lending process is optimized for efficiency and accuracy.

Knowledge Base for the Organization

This structured approach highlights the 

diverse features of ORION AI, 

demonstrating its comprehensive 

capabilities in improving various 

aspects of the lending process. The 

workflows managed by ORION AI are 

designed to be flexible and adaptable, 

varying from customer to customer 

based on their specific needs. ORION AI 

is tailored to cater to unique workflows, 

ensuring that each client's 

requirements are met with precision 

and efficiency. This customization 

capability allows lenders to optimize 

their processes and provide 

personalized services.

9



ORION AI Implementation

ORION AI offers versatile 

implementation options tailored to 

meet each client's unique 

requirements. Whether deployed as a 

simple ChatBot Widget for general AI 

assistance, integrated as an AI assistant 

agent within a single loan application, 

or utilized as a fully functional 

autonomous agent, ORION AI adapts 

seamlessly to enhance your operations.

•ORION AI, when implemented as a Chatbot widget, offers a streamlined and 
user-friendly solution for user interactions. Clients are facilitated to 
customize the ORION AI widget to meet their specific needs. This 
customizable widget provides real-time assistance, handles inquiries 
efficiently, and enhances user engagement, ensuring a seamless and 
personalized experience for every customer.

Chatbot 
Widget

•When implemented as an assistant within a specific application, the ORION 
AI Widget becomes an indispensable tool for enhancing productivity and 
user experience. When used within an application, the AI assistant provides 
real-time support, answers queries, and guides users through respective 
processes with ease. This implementation ensures that the AI assistant is 
offering intelligent insights and streamlined workflows that significantly 
improve efficiency and user satisfaction.

AI 
Assistant 
Widget
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ORION AI Implementation

•When configured as autonomous agents within the ORION AI platform, multiple agents are 
tailored to map directly to the specific business processes of the customer. These agents 
operate individually or collaborate seamlessly as required. They are designed to respond to 
various stimuli, automatically initiating their designated tasks or sets of tasks. The system 
retains the flexibility to integrate human interaction at any point within the business process. 
The agents are operational 24x7x365, ensuring uninterrupted service and enhanced efficiency.

Autonomous 
Agent

Key Aspects

➢ Multiple Configured Agents: Tailored to map specific business 

processes for optimal performance.

➢ Individual and Collaborative Work: Agents work 

independently or together as needed.

➢ Stimuli-Driven Activation: Respond to various triggers to 

initiate designated tasks automatically.

➢ Minimized Human Interaction: Reduces the need for human 

intervention, streamlining processes.

➢ Flexible Human Integration: Allows for human input at any point 

in the business process.

➢ 24x7x365 Operation: Provides continuous, round-the-clock 

service, ensuring uninterrupted support and efficiency.
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Generative AI is a game-changer for the ORION Lender Platform, offering enhanced capabilities and a superior user experience. Its ability to improve decision-making, 

increase efficiency, and provide personalized interactions makes it an invaluable addition to ORION’s suite of tools.

ORION AI As A Whole

• Detects anomalies and potential fraud.

• Automates contract analysis.

• Handles arrears, deductions, and notifications.

• Enhances customer support.

• Detects anomalies and potential fraud.

• Verifies compliance with regulatory standards.

• Guides clients through data entry.

• Verifies borrower information with multiple supporting documents from different sources.

• Matches suitable lender products.

• Automates analysis of loan applications.

• Parses and verifies documents to extract relevant data and validate authenticity.

• Automates verification of settlement conditions.

• Ensures all checklist items are covered.

Future of Generative AI in ORION

The future of generative AI in ORION is bright, with ongoing developments aimed at further enhancing its capabilities. ORION envisions a future where AI continuously 
evolves, providing even more advanced features and greater value to users.
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