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GenAl-Powered Voice & Chat
Platform

Flexible. Scalable. Cloud or On-Prem Your Choice



Product Overview

Our GenAl-Powered Voice & Chat Platform
delivers intelligent, natural, and accurate
conversations across all your communication
channels. It enables customers to speak or chat
with an Al system that understands intent,
fetches real-time data, and responds instantly
— improving service quality and reducing
operational workload.

Whether you need voice automation, chat
automation, workflow assistance, or internal Al
support, the platform adapts quickly to your
unique business processes.
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Key Highlights 50
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Dynamic Al Instructions are generated
using Jinja2 template engine
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Template-based prompts using Jinja2
engine

Multi-language support

Fast setup and easy expansion of new
use cases

Real-time data integration through
secure APIs
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Deployment Options
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Cloud Deployment

Ideal for businesses seeking
fast implementation and lower
maintenance.

On-Prem Installation
Perfect for businesses requiring
full internal control and strict
governance.




Core Technologies
Built with modern, secure technologies:

Python

Uvicorn

Angular

FastAPI

OAuth2 + HTTPS
Enterprise-grade LLMs
Task Configuration Engine

Benefits

Reduce Workload

Improve Response Quality
Operational Streamlining
Lower Costs

Flexible Control
No Vendor Lock-In



Transform your customer experience with
our GenAl-powered Voice & Chat Platform.

Contact us to learn more or book a demao.

C&')Q www.creditobjects.com.au >

Cﬂ info@creditobjects.com.au)




